
4King Fantasties Refund Policy 
Effective Date: 2025/04/01 

At 4King Fantasties, customer satisfaction is our priority. If you are not completely satisfied 

with your purchase, we’re here to help. Please review our refund policy below: 

 

1. Eligibility for Refunds 

1.1. Refunds are available on selected products and services purchased directly from 4King 

Fantasties, provided that: 

• The item is returned unused and in its original packaging. 

• The request is made within 7 days of receiving the product. 

• Proof of purchase (e.g., order number or receipt) is provided. 

1.2. Digital products, services, or membership fees may not be eligible for refunds unless 

otherwise stated. 

 

2. Non-Refundable Items 

The following items are non-refundable: 

• Personalized or custom-made items. 

• Digital downloads or virtual products. 

• Sale, clearance, or promotional items. 

• Subscription or membership fees after the billing cycle has started (unless there's a 

technical error on our part). 

 

3. Refund Process 

3.1. To request a refund, please contact us at Info@4kingfantasties.co.za or WhatsApp 

066 132 1444 with the following: 

• Order number 

• Reason for refund 
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• Photo of the item (if applicable) 

3.2. Once we receive and inspect your return (if required), we will notify you of the approval 

or rejection of your refund. 

3.3. If approved, your refund will be processed within 7–10 business days, and a credit will 

automatically be applied to your original method of payment. 

 

4. Exchanges 

We only replace items if they are defective or damaged upon delivery. If you need an 

exchange, contact us within 48 hours of receiving the item. 

 

5. Late or Missing Refunds 

If you haven’t received your refund after the stated timeframe: 

• Check your bank or payment provider again. 

• Contact your credit card company or bank — it may take some time before your 

refund is officially posted. 

• If you've done all of the above and still have not received your refund, please contact 

us at Info@4kingfantasties.co.za. 

 

6. Delivery & Return Costs 

Unless the return is due to an error on our part (wrong or defective item), customers are 

responsible for return shipping costs. Original shipping charges are non-refundable. 

 

7. Changes to This Policy 

4King Fantasties reserves the right to amend this Refund Policy at any time. Changes will be 

posted on our website and become effective immediately upon publication. 

 


